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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2009 - December 31, 2009

January 15, 2010

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004092761    

FRN:  0012882643

Company Information

Pine Cellular Phones, Inc.Company Name:

Contact Name: Donna Alderman

PO Box:

Street Address:

City:

State:

Zip Code:

548

210 W. 2nd Street

Broken Bow

OK

74728

Contact Phone:

Contact Fax:
Contact Email:

(580) 584-3300

donnaa@pinecellular.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  Yes

Agent Name:

PO Box:

Street Address:

City:

State:

Zip Code:

Lukas, Nace, Gutierrez & Sachs

8300 Greensboro Drive

McLean

VA

22102

Contact Name:

Contact Phone:

Contact Fax:
Contact Email: pgist@fcclaw.com

(703) 584-8695

(703) 584-8665

Pamela Gist, Esq.
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Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets with the Wi-Fi air interface have clear and effective disclosure that the 
handset has not been tested for hearing aid compatibility with respect to its Wi-Fi voice operation?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  http://www.pinecellular.com/hacphones.html and http://www.pinecellular.com/hac.html

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Pine Cellular’s compliant handset models are publicly 
identified for consumers and audiologists. Compliant models are listed on the company’s web site, and its retail 
salespeople are trained to assist with complaint digital wireless phones. Written materials, pamphlets and other 
promotional literature are provided at the point of sale and on the website, addressing the needs of individuals with 
hearing disabilities. Consumers are given a 30-day trial period within which to try out digital wireless phones to 
determine whether they will work properly with their hearing aids.

Methodology for Functionality Levels

Pine Cellular offers a variety of HAC phone models to meet the needs of wireless users with hearing disabilities.  
Models are presented by category of price: 
ADVANCED:  $300 or more; generally offer enhanced features such as higher quality camera, Bluetooth, video 
capabilities, internet access, high speed processing, touch or tilt screen, email and windows office mobile.
AVERAGE: $150 - $299; generally offer lower quality camera, Bluetooth, internet access, increased memory 
capabilities, larger phonebook capacity, enhanced color display and increased talk time, however, maybe older less 
stylish phones. 
BASIC: Less than $150; offer the necessary wireless features, may have lower quality camera, Bluetooth or internet 
capabilities.  Typically offers smaller phonebook capacity and average talk time.  Most of these models are generally 
larger in size compared to more advanced models and lack features such as MP3 players, expandable memory and 
download capabilities.

Report Remarks

Handset Maker

Handset 1:  Nokia  2760

Nokia
Handset Model Name                FCC ID

2760   QTLRM-391

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 2:  Nokia  6085

Nokia
Handset Model Name                FCC ID

6085   LJPRM-198H

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 3:  Nokia  6126

Nokia
Handset Model Name                FCC ID

6126   PPIRM-115, PPIRM-126H, QTLRM-391

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 4:  Motorola  W230a

Motorola
Handset Model Name                FCC ID

W230a   IMDP56HK1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 5:  Motorola  W510

Motorola
Handset Model Name                FCC ID

W510   IHDT56HB1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Page 4 of 19 FCC Form 655
June 2009



R
eference C

opy
Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 6:  Motorola  V3i

Motorola
Handset Model Name                FCC ID

V3i   IHDT56EU1, IHDT56GN1, IHDT56GW1, IHDT56HJ1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 7:  Motorola  V8

Motorola
Handset Model Name                FCC ID

V8   IHDT56HZ1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Advanced

Remarks

Handset Maker

Handset 8:  Samsung  SGH-A436

Samsung
Handset Model Name                FCC ID

SGH-A436   A3LSGHA437

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 9:  Sony Ericsson  S500i

Sony Ericsson
Handset Model Name                FCC ID

S500i   PY7A1052041

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 10:  Sony Ericsson  W580i

Sony Ericsson
Handset Model Name                FCC ID

W580i   PY7A1052042

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 11:  Motorola  Murano

Motorola
Handset Model Name                FCC ID

Murano   IHDP56KH1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/09  to  12/09

M-Rating:  M3
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 12:  Alcatel  TRIBE

Alcatel
Handset Model Name                FCC ID

TRIBE   RAD106

Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  09/09  to  12/09

M-Rating:  M3
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 13:  Motorola  EM330

Motorola
Handset Model Name                FCC ID

EM330   IHDP56JJ1

Air Interfaces/Frequency Bands

800 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  08/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 14:  Motorola  EM30-ROKR

Motorola
Handset Model Name                FCC ID

EM30-ROKR   IHDT56JP1

Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  10/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No Compatibility

Remarks

Handset Maker

Handset 15:  Motorola  W490

Motorola
Handset Model Name                FCC ID

W490   IHDT56HB1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  07/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 16:  Nokia  6555

Nokia
Handset Model Name                FCC ID

6555   QMNRM-289, QMNRM-276

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  11/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 17:  Pantech  Duo

Pantech
Handset Model Name                FCC ID

Duo   JYCC810

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  12/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Advanced

Remarks

Handset Maker

Handset 18:  Samsung  Gravity

Samsung
Handset Model Name                FCC ID

Gravity   A3LSGHT459

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  08/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Average

Remarks

Handset Maker

Handset 19:  Samsung  SGH-U600

Samsung
Handset Model Name                FCC ID

SGH-U600   A3LSGHU600

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 20:  Samsung  B2100

Samsung
Handset Model Name                FCC ID

B2100   A3LSWDB2100

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 21:  HTC  TYTN II

HTC
Handset Model Name                FCC ID

TYTN II   NM8HERM100, NM8KS

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz CDMA
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  01/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 22:  HTC  P4351

HTC
Handset Model Name                FCC ID

P4351   NM8HERA

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  01/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Advanced

Remarks

Handset Maker

Handset 23:  HTC  Viva

HTC
Handset Model Name                FCC ID

Viva   DB103211

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  04/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibilty

Remarks

Handset Maker

Handset 24:  Motorola  K1

Motorola
Handset Model Name                FCC ID

K1   IHDT56GT1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  06/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibilty

Remarks

Handset Maker

Handset 25:  Motorola  W220

Motorola
Handset Model Name                FCC ID

W220   IHDT56GK1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibilty

Remarks

Handset Maker

Handset 26:  Nokia  2610

Nokia
Handset Model Name                FCC ID

2610   QTLRH-87

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibilty

Remarks

Handset Maker

Handset 27:  Nokia  E63

Nokia
Handset Model Name                FCC ID

E63   PYARM-449

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  07/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibilty

Remarks

Handset Maker

Handset 28:  Nokia  E71

Nokia
Handset Model Name                FCC ID

E71   QMNRM-462, PYARM-357

Air Interfaces/Frequency Bands

850 MHz GSM
850 MHz CDMA
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  01/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibilty

Remarks

Handset Maker

Handset 29:  SONIM  XP3 QUEST

SONIM
Handset Model Name                FCC ID

XP3 QUEST   WYPP23C001AA

Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  09/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 30:  Nokia  3600

Nokia
Handset Model Name                FCC ID

3600   PPIRM-352

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  04/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 31:  Nokia  5800

Nokia
Handset Model Name                FCC ID

5800   LJPRM-428

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 32:  Nokia  7020

Nokia
Handset Model Name                FCC ID

7020   QTKRM-497

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 33:  Samsung  B3310

Samsung
Handset Model Name                FCC ID

B3310   A3LSGHA427

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/09  to  12/09

M-Rating:  
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
No compatibility

Remarks

Handset Maker

Handset 34:  Nokia  2720

Nokia
Handset Model Name                FCC ID

2720   QTLRM-520

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

This Report has been certified by:

Donna  Alderman  Regional Manager                         
01/14/2010 

Certification
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